
October 9, 2019 
 
 
 
 
Ms. Marsha Ross, ASID 
Owner/Designer 
Window Treatments and More, Inc. 
4805 NW 64th Terrace 
Kansas City, MO  64151-6211 
 
Re:  Letter of Reference 
 
Dear Marsha, 
 
I hope the following will help your potential customers get a sense of the woman 
behind Window Treatments and More, Inc. 
 
OK, so full disclosure, I have been friends with Marsha Ross for over 45 years.  I have 
seen her grow through many personal and business challenges and I have seen her 
come out on the other side, stronger and wiser.   She’s a good, honest, hard-working 
single Mother who happens to be very good at her trade.   
 
That brings me to the purpose of this letter.  I own a 112 year old home in Hyde Park 
and I am the envy of my neighborhood.  One, because I have a garage and off-street 
parking, two, because I have a beautiful sun porch on the front of my house, and 
three, because now I have awesome, remote-controlled shades on my sun porch.  
This was no easy task either since everything built in this house is uneven, the 
windows, the walls, the trim, everything! That makes the measurement and 
installation of power window shades a real challenge.  Thankfully, Marsha and her 
incredible installer made it look easy and now my sun porch looks fabulous and I am 
a very happy customer! 
 
Thank you my friend! 
 
Best regards, 
 
 
 
 
Kathleen Lee 
Friend and Happy Customer 
816-896-7098 


